Developing Trade in the Pacific for Future Generations

Papua New Guinea Service Changes

02 February 2012

Dear Valued Customer,

We would like to take this opportunity to elaborate further on the changes to
our service from New Zealand to Papua New Guinea.

A simplified, more streamlined service structure will be implemented from the
Kwangtung voyage 1205N with vessels omitting both Wellington and Port
Moresby.

All cargo ex Wellington will be centralized to Tauranga by feeder vessel.

All Port Moresby-bound cargo will be routed via Lae enabling Pacific Forum
Line to provide an upgraded market-leading frequency of 12 days.

The last Northbound vessel calling both Wellington and Port Moresby directly
will be the Tasman Campaignerv 1203N.

Key Points:
e Service frequency 12 days
e Transit time to Lae only 6 Days
e Transit time to Port Moresby 13 days
e Improved Reliability

Pacific Forum Line is committed to providing all PNG customers with a fast
and reliable shipping service, and we are continually striving to improve our

performance in this respect. We would like to thank you for your
understanding and continued support.

If you have any questions please call our Customer Services Team on
+64 9 355 7819 or 0800 80 3278.

Best regards,

Pacific Forum Line

www.pflnz.co.nz




