FORUM PACIFIC V022 — DELAY

27 January 2012

Dear Valued Customer,

We have been advised by the vessel owner that repairs are required to both
cranes on the Forum Pacific. Problems with the gear teeth were discovered
during a routine maintenance check. Parts need to be manufactured, so
unfortunately this will cause a significant delay.

The departure of V022 will be delayed by an estimated 12 days.
The revised schedule for V022 is as follows :

PORT ETA ETD
AUCKLAND 8 February 9 February
NUKU’ALOFA 20 February 20 February
VAVA'U 21 February 21 February
RAROTONGA 25 February 26 February
AUCKLAND 7 March 8 March

We sincerely apologise for the inconvenience that this delay will cause.
Everything is being done to get these repairs done as quickly as possible.
These repairs need to be undertaken to ensure that we have safe and reliable
cranes. We hope that there will be no further delays but will keep you
informed.

If you have any questions please call our Customer Services Team on
+64 9 355 7819 or 0800 80 3278.

Best regards,

Pacific Forum Line

Developing Trade in the Pacific for Future Generations

www.pflnz.co.nz




