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08 January 2010

NOTICE TO CUSTOMERS

NEW SERVICE TO KINGDOM OF TONGA, SAMOA AND
AMERICAN SAMOA

The world recession has had a major impact in the Pacific and Lines’
ability fo operate their own vessels within the Pacific region.

Pacific Forum Line's 30 plus years commitment to developing frade in
the Pacific will continue with a rationalised service using the new 13000
DWT, 800 TEU vessel, Southern Lily.

This will ensure the highest possible service level as well as provide
sufficient return on investment to continue a sustainable service.

This new service will offer PFL customers a higher frequency and faster
transit times with fixed day sailing from Auckland every 2nd Thursday.

All cargoes to Kingdom of Tonga, Samoa and American Samoa in our
exciting new service will be loaded onto the Southern Lily v 239, ETD 27
Jan 2010.

The Forum Fiji Il v 83 will continue servicing Fiji.

We will be making further announcements regarding this service with
confirmed sailing dates and operational procedures.

For further information please contact your nearest PFL office. In the
meantime we would like to thank you for your current support and look
forward to working with you in 2010.

Pacific Forum Line, Auckland: Ph: +64 9 356 2333
Pacific Agencies, Suva: Ph: +67 9 331 5444
Pacific Agencies, Lautoka: Ph: +67 9 666 0577
Forum Shipping Agencies, Tonga: Ph: +67 6 23 012
Forum Shipping Agencies, Samoa: Ph: +68 5 20 345

Polynesian Shipping Services, American Samoa: Ph: +168 4 633 1211

“Developing trade in the Pacific for future generations”

www.pfinz.co.nz



