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11 May 2010

NOTICE TO CUSTOMERS

RE: Forum Pacific v 0002

To our Valued Customers,

We regret to advise that the ongoing crane repairs are taking longer than originally
anficipated. Unfortunately Forum Pacific v 002 will be delayed further by 7 days.

Updated schedule for Forum Pacific v 002 is as follows:

PORT ETA ETD

AUCKLAND 24/05 24/05
NUKU'ALOFA 01/06 01/06
VAVA'U 02/06 02/06
RAROTONGA 06/06 06/06

As a result of the above incident the Port Authority has ceased cargo recievals for this
voyage effective immediately.

We sincerely apologise for the inconvenience. However, these repairs need to be
undertaken to ensure safe and reliable cranes. We will keep you updated should
there be any changes to the above dates.

Should you have any queries, please contact your local Pacific Forum Line agency
office or our Auckland Customer Services team on (09) 356 2333 or 0800 803 278.

Pacific Forum Line, Auckland: Ph: +64 9 356 2333
Forum Shipping Agencies, Tonga: Ph: +67 6 23 012
Hawadii Pacific Maritime Ltd, Cook Island: Ph: +682 27 185
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