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NOTICE TO CUSTOMERS

General Rate Increase

On the back of the world financial crisis, uncertainty in the world trade
and changeable volumes into the pacific we, Pacific Forum Line has to
review its charges in the face of ever changing and increasing cost.

We wish to maintain our current service levels, frequency and ports
visited. Pacific Forum Line is in this business for the long haul but to do
this and maintain a sustainable business we need to implement a
general rate increase.

The increase will be USD$ 150.00 per TEU.

The general rate increase will be introduced in August and will be
effective from the Florence v 007N scheduled to be in Melbourne 7t
August.

Its not our desire to increase our rates but being owned by 12 pacific
Island countries we are committed for the long haul and must maintain
our viability.

Should you have any queries, please contact your local Pacific Forum
Line agency office or our Australion Agent, Quay Solutions Australia on
1300 723 150.

Pacific Agencies, Suva: Ph: +67 9 331 5444
Pacific Agencies, Lautoka: Ph: +67 9 666 0577
Forum Shipping Agencies, Tonga: Ph: +67 6 23 012
Forum Shipping Agencies, Samoa: Ph: +68 520 345
Polynesian Shipping Services, American Samoa: Ph: +168 4 633 1211
Forum Shippina Aaencies, Cook Island: Ph: +68 220 735

“Developing trade in the Pacific for future generations”
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