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13 September 2010

NOTICE TO CUSTOMERS

FLORENCE V.0007S/0008N
CHANGE TO PORT ROTATION ON AUSTRALIAN COAST

Pacific Forum Line received confirmation today that, due to congestion,
Florence V0007S/008N will not get a berth in Sydney until 22/09/2010. In order
to avoid unnecessary delays the decision has been made to change the port
rotation on the Australian coast. Therefore, upon departure from Melbourne,
the vessel will sail directly to Brisbane, thence back to Sydney, before heading
off to the regular Island ports.

New dates for VO007S/0008N will be as follows (subject to change) —

Melbourne 15-16/09/2010
Brisbane 19-20/09/2010
Sydney 22/09/2010
Suva 28-29/09/2010
Lautoka 30/09/2010
Apia 02/10/2010
Pago Pago 03/10/2010
Nuku'alofa 06/10/2010
Suva 07-08/10/2010

Note: Wharf receival's will not be extended with cut-off in Sydney remaining
as Thursday 16/09/2010 at 14:00hrs. This later ETA however will affect the
delivery of both Green and Red line hazardous cargoes and shippers will
need to remain in contact with Patrick VBS.

We apologise for any inconvenience which may be caused by this change,
however this decision has been made in an endeavor to uphold schedule
integrity.

We would like to take this opportunity to thank you for your past support and
understanding, and look forward to your continued support in the future.

Should you have any queries please do not hesitate to contact your local PFL
agency office, Quay Shipping Australia (Pty) Ltd, on 1300 723150

Pacific Agencies, Suva: Ph: +67 9 331 5444
Pacific Agencies, Lautoka: Ph: +67 9 666 0577
Forum Shipping Agencies, Tonga: Ph: +67 6 23012
Forum Shipping Agencies, Samoa: Ph: +68 520 345
Polynesian Shipping Services, American Samoa: Ph: +168 4 633 1211

Hawaii Pacific Maritime, Cook Island: Ph: +682 27 185

“Developing trade in the Pacific for future generations”
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