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24 July 2009

NOTICE TO CUSTOMERS

We regret to advise that the Forum Avarua has encountered a major
incident at sea.

Fortunately all souls are accounted for and damage to vessel and
cargo is limited.

The vessel is currently being towed to Fiji.

All cargo for Apia and Pago Pago has been re-booked on the Captain
Tasman v 0137 ex Suva, ETD 27/07/09.

The current arrival dates are as below:

ETA Apia —30/07/09
ETA Pago Pago - 31/07/09

Should you have any queries, please contact your local Pacific Forum
Line agency office or our Auckland Customer Services team on (09)
356 2333 or 0800 803 278 and one of our friendly staff would be happy
to assist you.

Forum Shipping Agencies, Tonga Ph: +67 6 23 012
Forum Shipping Agencies, Samoa Ph: +68 5 20 345
Forum Shipping Agencies, Cook Island Ph: +68 2 20 735
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