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21 October 2009

NOTICE TO CUSTOMERS

CHANGES TO DOCUMENTATION FEE

Due to increased administration costs, Pacific Forum Line wish to advise
that we have had fto review our Documentation Fee.

Our fee (DOF) will increase to NZ$ 45.00 (currently NZ$ 40.00) per waybill
or bill of lading.

Effective from December sailings of:

PFL Trade — Forum Avarua v 010 N:
AKL ETA O7/12 - ETD 08/12

PFL PNG — Tasman Endeavour v 937 N
AKL - ETA 08/12-ETD 09/12
TRG -ETA 13/12-ETD 15/12

Should you have any queries, please contact your local Pacific Forum
Line agency office or our Auckland Customer Service team on (09) 356
2333 or 0800 803 278.

Pacific Agencies, Suva Ph: +67 9 331 5444
Pacific Agencies, Lautoka Ph: +67 9 666 0577
Forum Shipping Agencies, Samoa Ph: +68 5 20 345
Forum Shipping Agencies, Cook Island Ph: +68 2 20 735
Polynesian Shipping Services, American Samoa Ph: +168 4 633 1211
Forum Shipping Agencies, Nuku'alofa Ph: +67 6 23 012
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